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Description of the National Mental Health Services
Survey (N-MHSS)

The 2012 National Mental Health Services Survey (N MHSS) was conducted from September
2012 through February 2013. The N-MHSS collects information from all known facilities'in the
United States, both public and private, that provide mental health treatment services to people
with mental illness. The Center for Behavioral Health Statistics and Quality (CBHSQ) of the
Substance Abuse and Mental Health Services Administration (SAMHSA), U.S. Department of
Health and Human Services, plans and directs the N-MHSS.

The N-MHSS provides the mechanism for quantifying the dynamic character and composition of
the U.S. mental health treatment delivery system. It is the only source of national and state-level
data on the mental health services delivery system reported by both publicly-operated and privately-
operated specialty mental health care facilities. The N-MHSS is designed to collect data on the
location, characteristics, and utilization of organized mental health treatment service providers
throughout the 50 states, the District of Columbia, and the U.S. territories.? The 2012 survey
obtained basic data on the number and characteristics of these specialty mental health treatment
service providers. To reduce reporting burden, no data were collected on the number and
characteristics of clients served (client counts) in these treatment facilities as they were in the
2010 N-MHSS.

The objective of the N-MHSS is to collect data that can be used for multiple purposes:

e To assist SAMHSA and state and local governments in assessing the nature and
extent of services provided in state-funded, state-operated, and private non-profit and
for-profit mental health treatment facilities, and in forecasting mental health treatment
resource requirements;

e To update SAMHSA’s Inventory of Behavioral Health Services (I-BHS), an inventory
of all known mental health and substance abuse treatment facilities in the United States,
which can be used as a frame for future surveys of these facilities;

e To describe the nature and scope of mental health treatment services and conduct
comparative analyses for the nation and states; and

e To update the information in the mental health component of SAMHSA’s online
Behavioral Health Treatment Services Locator, which includes a searchable database
of licensed and accredited public and private facilities for the provision of mental health
treatment. The Locator is available at https://findtreatment.samhsa.gov.

! Entities responding to the N-MHSS are referred to as “facilities.” Survey coverage provides definitions of the types
of mental health treatment facilities included in the N-MHSS.

2 In the 2012 N-MHSS, the territories included American Samoa, Guam, Puerto Rico, and the U.S. Virgin Islands.



Data Collection Procedures for the 2012 N-MHSS
Field period

The field period for the 2012 N-MHSS, which included mailout and data collection operations,
ran from September 19, 2012, through February 28, 2013.

Survey universe

The 2012 N-MHSS survey universe included 22,457 facilities across the United States and
its jurisdictions. Most facilities in the 2012 N-MHSS frame were identified from the updated
database produced after fielding the 2010 N-MHSS, supplemented by the 2011 mental health
augmentation and new facilities that states requested be added to the I-BHS.

Survey coverage

The following types of mental health facilities were included in the 2012 N-MHSS:

Psychiatric hospitals—Facilities licensed and operated as state/public psychiatric hospitals
or as state-licensed private psychiatric hospitals that primarily provide 24-hour inpatient
care to persons with mental illness. They may also provide 24-hour residential care
and/or less than 24-hour care (i.e., outpatient, partial hospitalization), but these additional
service settings are not requirements.

General hospitals with a separate inpatient psychiatric unit—Licensed general hospitals
(public or private) that provide inpatient mental health services in separate psychiatric
units. These units must have specifically allocated staff and space for the treatment of
persons with mental illness. The units may be located in the hospital itself or in a separate
building that is owned by the hospital. Throughout this report (text, figures, and tables),
these facilities will be referred to as general hospitals.

Veterans Affairs medical centers—Facilities operated by the U.S. Department of
Veterans Affairs, including general hospitals with separate psychiatric inpatient units,
residential treatment programs, and/or psychiatric outpatient clinics.

Outpatient or day treatment or partial hospitalization mental health facilities—Facilities
that (1) provide only outpatient mental health services to ambulatory clients, typically for
less than three hours at a single visit or (2) provide only partial day mental health services
to ambulatory clients, typically in sessions of three or more hours on a regular schedule. A
psychiatrist generally assumes the medical responsibility for all clients and/or for the
direction of their mental health treatment. Throughout this report (text, figures, and
tables), these facilities will be referred to as outpatient clinics.

Residential treatment centers (RTCs) for children—Facilities not licensed as psychiatric
hospitals that primarily provide individually-planned programs of mental health treatment in
a residential care setting for children under age 18. (Some RTCs for children may also
treat young adults.) RTCs for children must have a clinical program that is directed by a
psychiatrist, psychologist, social worker, or psychiatric nurse who has a master’s or
doctoral degree. To qualify as an RTC, the primary reason for admission of more than half
of the clients must be mental illness or emotional disturbance that can be classified by



DSM-I1I/DSM-I11-R, DSM-IV/DSM-IV-TR, or ICD-9-CM/ICD-10-CM codes, other than
codes for intellectual disability, developmental disorders, and substance use disorders.

Residential treatment centers (RTCs) for adults—Facilities not licensed as psychiatric
hospitals that primarily provide individually-planned programs of mental health treatment
in aresidential care setting for adults.

Multi-setting mental health facilities (non-hospital residential plus outpatient and/or day
treatment/partial hospitalization)—Facilities that provides mental health services in two
or more service settings (residential and outpatient and/or day treatment/partial
hospitalization) and is not classified as a psychiatric hospital, general hospital, medical
center, or residential treatment center. (The classification of psychiatric hospital, general
hospital, medical center, or residential treatment center—any of which can offer mental
health services in two or more service settings—takes precedence over a multi-setting
classification.)

Other—Facilities that provide mental health services, but cannot be classified as one of
the specialty mental health treatment facilities as defined above.

Exclusions

The 2012 N-MHSS survey universe excluded (1) Department of Defense (DoD) military treatment
facilities, (2) individual private practitioners or small group practices not licensed as a mental
health clinic or center, and (3) jails or prisons.

Content

The 2012 N-MHSS survey instrument was a 6-page document with 20 numbered
questions.

Topics included:

Facility type and operation

Facility treatment characteristics (e.g., service settings offered, specific services offered,
and special programs/groups offered)

Facility operating characteristics (e.g., age groups accepted and services provided in non-
English languages)

Facility management characteristics (e.g., availability of a sliding fee scale, and type of
payment or insurance accepted for mental health treatment services)

Changes were made between the 2010 and 2012 questionnaires, primarily to reduce reporting
burden, while maintaining the ability to update basic facility characteristics and contact
information needed for the online Behavioral Health Treatment Services Locator. These
changes included:

Removal of questions related to a facility’s: primary treatment focus; affiliation with a
religious organization; computerized functions; quality assurance practices; single
payment source accounting for more than half of facility’s total funding; smoking policy;
use of seclusion and restraint practices; and licensing, certification, or accreditation
agency/organization.



e Removal of the following questions related to clients served (as of a specified survey
reference date): number of clients (client counts) who received services/were enrolled in
treatment; number of clients by selected demographic characteristics and by type of
service setting; number of specifically-designated mental health beds; percentage of co-
occurring mental and substance use disorder clients enrolled; number of mental health
treatment admissions (in the past 12-month period); and the percentage of these
admissions who were military veterans.

e Reduction in the following survey question’s categories: treatment approaches offered by
facility; supportive services/practices offered by facility; and client payments/insurance
accepted by facility.

e Other changes: in question A3, separation of the single service category “outpatient, day
treatment or partial hospitalization services” into two separate categories (“less than 24-
hour day treatment or partial hospitalization services” and “less than 24-hour outpatient
mental health services”); a change in the wording of question A3 to stress “services are
offered at facility” rather than “setting where services are offered at facility”; a change in
the age groups accepted for treatment; an addition of a question (A8) in which facilities
specify the mental disorder(s)/ condition(s) the facility provides treatment services for;
addition of the types of clients treated to question about specially-designed
programs/groups offered at facility; and expansion of the questions related to languages
spoken by staff.

Data collection

Three data collection modes were employed: a secure web-based questionnaire, a computer-assisted
telephone interview (CATI), and a paper questionnaire sent by mail on request. In 2012, survey
procedures were designed to encourage web-based response; only facilities that requested to
com- plete the survey on paper were mailed or faxed a copy of the questionnaire.

Advance letters from SAMHSA were sent to all facilities to announce the survey and request facility
participation. An initial survey packet was mailed to facilities on September 19, 2012. This
packet, which was intended to encourage completion of the survey on the web, included the
SAMHSA cover letter and a web flyer. The letter provided the toll-free helpline number for
respondents to call if they had additional questions about the survey. The web flyer was
personalized for each facility with a unique user ID and password and included the web address
for access to the questionnaire, and the telephone and email address to reach the survey helpline
staff.

The web questionnaire was available to all facilities during the entire data collection period of
September 19, 2012, to February 28, 2013. Telephone data collection began on October 25,
2012, and ended on February 28, 2013. The interviewers contacted facility directors or a contact
person designated by the director. They described the study and read questions as they were
worded in the CATI script.

To increase the survey response rate, reminder letters, telephone calls, faxes, and emails were sched-
uled and used throughout the data collection period to contact all facilities that had not yet responded
to the survey. A special “storm letter”” was sent to nonrespondents nationwide in November because
of system downtime due to Hurricane Sandy.



Eligibility and survey response rate

Table 1.1 presents a summary of eligibility and response rate information. Of the 22,457 mental
health facilities in the survey universe, 5,675 facilities (25.3 percent) were found to be closed or
ineligible for the survey because they did not provide mental health treatment services; provided
treatment for incarcerated persons only (i.e., in jails or prisons); were a facility operated by the
DoD; or were an individual or small group mental health practice not licensed or certified as a
mental health center or clinic.

Table 1.1. N-MHSS facilities, by status and mode of response: 2012

Number Percent

Total facilities in survev 22.457 100.0
Closed/ineligible 5,675 25.3
Eliaible . 16,782 . 74.7
Total eliaible 16.782 100.0
Non-respondents 1,599 9.5

Respondents 15,183 90.5
Excluded from report 1,551 10.2
Administrative only 1,208 8.0

Out-of-scope facilities 343 2.3

Eliaible for report ) 13.632 ) 89.8
Mode of response 13.632 100.0
Internet! 7,833 57.5
Telephone 5,799 42.5

tIncludes one paper questionnaire that was entered into the web instrument.
SOURCE: Center for Behavioral Health Statistics and Quality, Substance Abuse and Mental Health Services Administration,
National Mental Health Services Survey (N-MHSS), 2012.

Facility Reporting and Selection for the 2012 N-MHSS Report

Of the 16,782 eligible facilities in the survey, 15,183 (90.5 percent) completed the survey. The facility
respondents included 1,208 facilities that provided administrative services only and an
additional

343 facilities that were later identified as being out-of-scope; these two groups of facilities are
excluded from this report. The excluded facilities and reasons for exclusion fell into two
categories:

(1) A total of 1,208 administrative-only facilities were excluded. These facilities are
included in SAMHSA’s online Behavioral Health Treatment Services Locator; however,
given that these facilities did not provide direct mental health treatment services, they
were considered out-of- scope for this report.

(2) A review of the facilities that reported their facility type and operation as “Other” found
343 to be out-of-scope, so they were excluded from the analysis in this report.

After the exclusion of the 1,551 out-of-scope facilities, data from 13,632 eligible respondent



facilities were included in this 2012 N-MHSS report. Of the 13,632 eligible survey respondent
facilities included in this report, 57.5 percent completed the survey on the web, and 42.5 percent
on the telephone.

Quality Assurance

The web and CATI questionnaires were based on the paper questionnaire and employed similar
skip logic. Both the web and CATI instruments were programmed to be self-editing; that is,
respondents were prompted to complete missing responses and to confirm or correct inconsistent
responses on critical items. Both programs were tested for accurate text and skip patterns,
verifications, and valid values, as well as for consistency with the paper questionnaire. The process
for handling completed mail questionnaires was to edit the questionnaire booklet in accordance
with the editing specifications developed and approved by SAMHSA, call the respondent if there
were any questions, and enter the responses into the web instrument. Note that for the 2012 N-
MHSS, only five respondents requested a paper questionnaire. All returned the questionnaires, but
four of the five also called and completed the questionnaire via telephone before their paper
versions were received, so only one paper copy was edited and entered into the web instrument.

Response Rates

The final unit response rate for eligible facilities was 90.5 percent. Extensive follow-up during
data collection and careful editing maximized item response; the item response rates averaged
approximately 98.6 percent across all 96 separate items.

Data Considerations and Limitations

As with any data collection effort, certain procedural considerations and data limitations must
be taken into account when interpreting data from the 2012 N-MHSS. Some general issues are
listed below. Considerations and limitations of specific data items are discussed where the data are
presented.

e The N-MHSS is a voluntary survey and while every effort is made to obtain responses
from all known mental health treatment facilities, some facilities did not respond. There
was no adjustment for the 9.5 percent facility non-response.

o Multiple responses were allowed for certain questionnaire items (e.g., services
provided in non-English languages and type of payment or insurance accepted for mental
health treatment services). Tabulations of data for these items include the total number of
facilities reporting each response category.



FREQUENCIES



CASEID: CASE IDENTIFICATION NUMBER

Program generated case (record) identifier.

Variable type: Numeric



STATE: State abbreviations

AK

Alaska 83 0.6%

AL Alabama 247 1.8%
AR Arkansas 265 1.9%
AS American Samoa 2 0.0%
AZ Arizona 381 2.8%
CA California 940 6.8%
CcoO Colorado 188 1.4%
CT Connecticut 304 2.2%
DC District of Columbia 47 0.3%
DE Delaware 52 0.4%
FL Florida 466 3.4%
GA Georgia 268 1.9%
GuU Guam 1 0.0%
HI Hawaii 49 0.4%
IA lowa 164 1.2%
ID Idaho 175 1.3%
IL lllinois 476 3.4%
IN Indiana 367 2.7%
KS Kansas 143 1.0%
KY Kentucky 217 1.6%
LA Louisiana 199 1.4%
MA Massachusetts 403 2.9%
MD Maryland 329 2.4%
ME Maine 182 1.3%
Mi Michigan 383 2.8%
MN Minnesota 281 2.0%
MO Missouri 254 1.8%
MS Mississippi 265 1.9%
MT Montana 92 0.7%
NC North Carolina 629 4.6%
ND North Dakota 35 0.3%
NE Nebraska 106 0.8%
NH New Hampshire 67 0.5%
NJ New Jersey 330 24%
NM New Mexico 111 0.8%
NV Nevada 44 0.3%
NY New York 1,176 8.5%
OH Ohio 579 4.2%

OK Oklahoma 133 1.0%



STATE: State abbreviations

Oregon 1.5%

PA Pennsylvania 560 4.1%
PR Puerto Rico 76 0.6%
RI Rhode Island 80 0.6%

SC South Carolina 140 1.0%
SD South Dakota 70 0.5%
TN Tennessee 336 24%
X Texas 378 2.7%
uTt Utah 121 0.9%
VA Virginia 316 2.3%
W Virgin Islands 9 0.1%

VT Vermont 89 0.6%
WA Washington 245 1.8%
wi Wisconsin 585 4.2%
WV West Virginia 115 0.8%
Wyoming 0.4%

Variable type: Character



MHINTAKE: Offers mental health intake services

1. Does this facility, at this location, offer:
MARK “YES” OR “NO” FOR EACH

1. Mental health intake services

0 2,345 17.0%
Yes 11,435 82.8%

-1 Missing 13 0.1%
-3 Don't know 14 0.1%

* Minimum: O
* Maximum: 1

Variable type: Numeric



MHDIAGEVAL.: Offers mental health diagnostic evaluation

1. Does this facility, at this location, offer:
MARK “YES” OR “NO” FOR EACH

2. Mental health diagnostic evaluation

0 2,516 18.2%
Yes 11,260 81.6%

-1 Missing 24 0.2%
-3 Don't know 7 0.1%

* Minimum: O
* Maximum: 1

Variable type: Numeric



MHREFERRAL.: Offers mental health information and referral services
1. Does this facility, at this location, offer:
MARK “YES” OR “NO” FOR EACH

3. Mental health information and referral services (also includes emergency programs that provide services in
person or by telephone)

0 3,500 25.3%

Yes 10,225 74.1%

-1 Missing 49 0.4%
-3 Don't know 32 0.2%
-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



MENTALHTHSERYV: Offers mental health treatment services

1. Does this facility, at this location, offer:

MARK “YES” OR “NO” FOR EACH

4. Mental health treatment services (services focused on improving the mental well-being of individual with
mental disorders and on promoting their recovery)

1 Yes 13,807 100%

* Minimum: O
* Maximum: 1

Variable type: Numeric



TREATMT: Offers substance abuse treatment services

1. Does this facility, at this location, offer:
MARK “YES” OR “NO” FOR EACH

5. Substance abuse treatment services

0 6,659 48.2%

Yes 7,106 51.5%
-1 Missing 22 0.2%
-3 Don't know 19 0.1%
-5 Refused

0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



ADMINSERYV: Offers administrative services

1. Does this facility, at this location, offer:
MARK “YES” OR “NO” FOR EACH

6. Administrative services

0 5,312 38.5%
Yes 8,263 59.8%

-1 Missing 73 0.5%
-3 Don't know 159 1.2%

* Minimum: O
* Maximum: 1

Variable type: Numeric



SETTINGIP: 24-hour hospital inpatient services

3. Which of the following mental health treatment services are offered at this facility, at this location?
MARK “YES” OR “NO” FOR EACH

1. 24-hour hospital inpatient services

11,592 84.0%
Yes 2,211 16.0%
Don't know 4 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



SETTINGRC: 24-hour residential services

3. Which of the following mental health treatment services are offered at this facility, at this location?
MARK “YES” OR “NO” FOR EACH

2. 24-hour residential services

10,545 76.4%
Yes 3,252 23.6%
Don't know 0.1%

* Minimum: O
* Maximum: 1

Variable type: Numeric



SETTINGDTPH: Less than 24-hour day treatment or partial hospitalization services

3. Which of the following mental health treatment services are offered at this facility, at this location?
MARK “YES” OR “NO” FOR EACH

3. Less than 24-hour day treatment or partial hospitalization services

10,739 77.8%
Yes 3,067 22.2%
Don't know 1 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



SETTINGOP: Less than 24-hour outpatient mental health services

3. Which of the following mental health treatment services are offered at this facility, at this location?

MARK “YES” OR “NO” FOR EACH

4. Less than 24-hour outpatient mental health services

3,769 27.3%
10,036 72.7%

Yes
Don't know 2 0.0%
* Minimum: O

* Maximum: 1

Variable type: Numeric



FACILITYTYPE: Facility type

4. Which ONE category describes this facility, at this location?
MARK ONE ONLY

If 1/2/3/4, skip to Q.6

1 Psychiatric hospital 5.2%
2 Separate inpatient psychiatric unit of a general h 1,346 9.7%
3 Residential treatment center for children 848 6.1%
4 Residential treatment center for adults 1,445 10.5%
5 Outpatient, day treatment or partial hospitalizati 8,074 58.5%
6 Multi-setting mental health facility 575 4.2%
7 Other 550 4.0%
8 Other community-based programs 150 1.1%
9 Veterans Affairs medical centers 96 0.7%

* Minimum: 1
* Maximum: 9

Variable type: Numeric



OWNERSHIP: Ownership

7. Is this facility operated by:
MARK ONE ONLY

If 1/2/3/4/5/6/8, skip to Q.8 or if 7, skip to Q.7a

1 Private-for-profit org 2,234 16.2%
2 Private non-profit org 8,490 61.5%
3 State govt 666 4.8%
4 Other State govt 419 3.0%
5 Local, county, or community govt 1,062 7.7%
6 Tribal govt 30 0.2%
7 Federal govt 496 3.6%
8 Other 410 3.0%

* Minimum: 1
* Maximum: 8

Variable type: Numeric



FEDOWN: Federal Government Agency

7a. Which Federal Government agency?

MARK ONE ONLY

1 Dept of Veterans Affairs 3.5%
3 Indian Health Service 9 0.1%
4 Other 4 0.0%
-2 Logical skip 13,311 96.4%

* Minimum: 1
* Maximum: 4

Variable type: Numeric



PSYCHOSES: Schizophrenia or other psychoses

8. Does this facility, at this location, provide treatment services that specifically address:

MARK “YES” OR “NO” FOR EACH

1. Schizophrenia or other psychoses

0 2,142 15.5%

Yes 11,602 84.0%
-1 Missing 43 0.3%
-3 Don't know 16 0.1%
-4 Partial 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



MOOD: Mood disorders

8. Does this facility, at this location, provide treatment services that specifically address:
MARK “YES” OR “NO” FOR EACH

2. Mood disorders

548

0 No

4.0%

Yes 13,216 95.7%

-1 Missing 34 0.2%
-3 Don't know 5 0.0%
-4 Partial 4 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



AUTISM: Autism/autism spectrum disorders

8. Does this facility, at this location, provide treatment services that specifically address:

MARK “YES” OR “NO” FOR EACH

3. Autism/autism spectrum disorders

0 7,972 57.7%

Yes 5,651 40.9%
-1 Missing 145 1.1%
-3 Don't know 35 0.3%
-4 Partial 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



CONDUCT: Attention deficit or conduct disorders

8. Does this facility, at this location, provide treatment services that specifically address:
MARK “YES” OR “NO” FOR EACH

4. Attention deficit or conduct disorders

0 3,516 25.5%
Yes 10,215 74.0%

-1 Missing 61 0.4%
-3 Don't know 11 0.1%
-4 Partial 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



ANXIETY: Anxiety disorders

8. Does this facility, at this location, provide treatment services that specifically address:
MARK “YES” OR “NO” FOR EACH

5. Anxiety disorders

944

0 No

6.8%

Yes 12,809 92.8%

-1 Missing 42 0.3%
-3 Don't know 8 0.1%
-4 Partial 4 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



EATING: Eating disorders

8. Does this facility, at this location, provide treatment services that specifically address:

MARK “YES” OR “NO” FOR EACH

6. Eating disorders

0 7,849 56.8%
1 Yes 5,862 42.5%
-1 Missing 59 0.4%
-3 Don't know 33 0.2%
-4 Partial

0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



DISORDEROTH: Other

8. Does this facility, at this location, provide treatment services that specifically address:

MARK “YES” OR “NO” FOR EACH

7. Other
0 12,430 90.0%
Yes 1,345 9.7%
-1 Missing 12 0.1%
-3 Don't know 16 0.1%
-4 Partial 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



CHILDAD: Children (aged 17 or younger)

9. What age groups are accepted for treatment at this facility?
MARK “YES” OR “NO” FOR EACH

1. Children (aged 17 or younger)

0 No 5,586 40.5%

Yes 8,210 59.5%
-3 Don't know 4 0.0%
-4 Partial 7 0.1%

* Minimum: O
* Maximum: 1

Variable type: Numeric



YOUNGADULTS: Young adults (18-25)

9. What age groups are accepted for treatment at this facility?
MARK “YES” OR “NO” FOR EACH

2. Young adults (18-25)

0 No 2,089 15.1%

Yes 11,707 84.8%
-3 Don't know 4 0.0%
-4 Partial 7 0.1%

* Minimum: O
* Maximum: 1

Variable type: Numeric



ADULT: Adults (26 or older)

9. What age groups are accepted for treatment at this facility?
MARK “YES” OR “NO” FOR EACH

3. Adults (26 or older)

0 No 2,283 16.5%

Yes 11,515 83.4%
-3 Don't know 2 0.0%
-4 Partial 7 0.1%

* Minimum: O
* Maximum: 1

Variable type: Numeric



SED1: Treats children with serious emotional disturbance

10a. Please indicate the types of clients treated at this location
MARK “YES” OR “NO” FOR EACH

1. Treats children with serious emotional disturbance

0 6,727 48.7%
Yes 7,042 51.0%

-1 Missing 10 0.1%
-3 Don't know 16 0.1%
-4 Partial 11 0.1%
-5 Refused 1 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



SPMI1: Treats adults with serious mental illness

10a. Please indicate the types of clients treated at this location
MARK “YES” OR “NO” FOR EACH

2. Treats adults with serious mental illness

0 3,531 25.6%

Yes 10,242 74.2%

-1 Missing 13 0.1%
-3 Don't know 10 0.1%
-4 Partial 0.1%

* Minimum: O
* Maximum: 1

Variable type: Numeric



SRVC81: Treats seniors or older adults

10a. Please indicate the types of clients treated at this location

MARK “YES” OR “NO” FOR EACH

3. Treats seniors or older adults

0 3,506 25.4%

Yes 10,267 74.4%
-1 Missing 19 0.1%
-3 Don't know 4 0.0%
-4 Partial

0.1%

* Minimum: O
* Maximum: 1

Variable type: Numeric



ALZHDEMENTIA1: Treats Alzheimer's or dementia

10a. Please indicate the types of clients treated at this location
MARK “YES” OR “NO” FOR EACH

4. Treats Alzheimer's or dementia

0 10,006 72.5%

Yes 3,720 26.9%
-1 Missing 44 0.3%
-3 Don't know 26 0.2%
-4 Partial 0.1%

* Minimum: O
* Maximum: 1

Variable type: Numeric



SRVCT77: Treats co-occurring mental and substance abuse disorders

10a. Please indicate the types of clients treated at this location
MARK “YES” OR “NO” FOR EACH

5. Treats co-occurring mental and substance abuse disorders

0 2,435 17.6%
Yes 11,335 82.1%

-1 Missing 12 0.1%
-3 Don't know 13 0.1%
-4 Partial 11 0.1%
-5 Refused 1 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



POSTTRAUM1: Treats post-traumatic stress

10a. Please indicate the types of clients treated at this location

MARK “YES” OR “NO” FOR EACH

6. Treats post-traumatic stress

0 1,464 10.6%

Yes 12,309 89.2%
-1 Missing 16 0.1%
-3 Don't know 7 0.1%
-4 Partial

0.1%

* Minimum: O
* Maximum: 1

Variable type: Numeric



SRVC109: Treats veterans

10a. Please indicate the types of clients treated at this location

MARK “YES” OR “NO” FOR EACH

7. Treats veterans

0 4,283 31.0%

Yes 9,464 68.5%
-1 Missing 23 0.2%
-3 Don't know 26 0.2%
-4 Partial 0.1%

* Minimum: O
* Maximum: 1

Variable type: Numeric



SRVC110: Treats active duty military

10a. Please indicate the types of clients treated at this location

MARK “YES” OR “NO” FOR EACH

8. Treats active duty military

0 8,254 59.8%

Yes 5,423 39.3%
-1 Missing 53 0.4%
-3 Don't know 66 0.5%
-4 Partial 0.1%

* Minimum: O
* Maximum: 1

Variable type: Numeric



SRVC111: Treats members of military families

10a. Please indicate the types of clients treated at this location

MARK “YES” OR “NO” FOR EACH

9. Treats members of military families

0 4,771 34.6%

Yes 8,914 64.6%
-1 Missing 40 0.3%
-3 Don't know 71 0.5%
-4 Partial

0.1%
-__-

* Minimum: O
* Maximum: 1

Variable type: Numeric



TRAUMATICBRAIN1: Treats traumatic brain injury

10a. Please indicate the types of clients treated at this location

MARK “YES” OR “NO” FOR EACH

10. Treats traumatic brain injury

0 8,791 63.7%

Yes 4,920 35.6%
-1 Missing 26 0.2%
-3 Don't know 59 0.4%
-4 Partial

0.1%
-__-

* Minimum: O
* Maximum: 1

Variable type: Numeric



SRVC80: Treats LGBTQ clients

10a. Please indicate the types of clients treated at this location
MARK “YES” OR “NO” FOR EACH

11. Treats LGBTQ clients

0 1,807 13.1%

Yes 11,908 86.2%
-1 Missing 35 0.3%
-3 Don't know 44 0.3%
-4 Partial 11 0.1%
-5 Refused 2 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



FORENSIC1: Treats forensic clients

10a. Please indicate the types of clients treated at this location
MARK “YES” OR “NO” FOR EACH

12. Treats forensic clients

0 4,545 32.9%

Yes 9,183 66.5%
-1 Missing 30 0.2%
-3 Don't know 37 0.3%
-4 Partial 11 0.1%
-5 Refused 1 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



SED: Treats children with serious emotional disturbance

10b. For each “yes” in Column A, indicate whether this facility offers a specially-designed mental health
treatment program or group exclusively for that type of client

MARK “YES” OR “NO” FOR EACH

1. Treats children with serious emotional disturbance

0 3,126 22.6%

Yes 3,886 28.1%
-1 Missing 14 0.1%
-2 Logical skip 6,754 48.9%
-3 Don't know 16 0.1%
-4 Partial 0.1%

* Minimum: O
* Maximum: 1

Variable type: Numeric



SPMI: Treats adults with serious mental iliness

10b. For each “yes” in Column A, indicate whether this facility offers a specially-designed mental health
treatment program or group exclusively for that type of client

MARK “YES” OR “NO” FOR EACH

2. Treats adults with serious mental illness

0 3,768 27.3%

Yes 6,437 46.6%
-1 Missing 14 0.1%
-2 Logical skip 3,554 25.7%
-3 Don't know 23 0.2%
-4 Partial 0.1%

* Minimum: O
* Maximum: 1

Variable type: Numeric



SRVCG63: Treats seniors or older adults

10b. For each “yes” in Column A, indicate whether this facility offers a specially-designed mental health
treatment program or group exclusively for that type of client

MARK “YES” OR “NO” FOR EACH

3. Treats seniors or older adults

0 7,687 55.7%

Yes 2,545 18.4%
-1 Missing 18 0.1%
-2 Logical skip 3,529 25.6%
-3 Don't know 17 0.1%
-4 Partial 0.1%

* Minimum: O
* Maximum: 1

Variable type: Numeric



ALZHDEMENTIA: Treats Alzheimer's or dementia

10b. For each “yes” in Column A, indicate whether this facility offers a specially-designed mental health
treatment program or group exclusively for that type of client

MARK “YES” OR “NO” FOR EACH

4. Treats Alzheimer's or dementia

0 2,887 20.9%
Yes 823 6.0%

-2 Logical skip 10,076 73.0%
-3 Don't know 10 0.1%
-4 Partial 0.1%

* Minimum: O
* Maximum: 1

Variable type: Numeric



SRVC31: Treats co-occurring mental and substance abuse disorders

10b. For each “yes” in Column A, indicate whether this facility offers a specially-designed mental health
treatment program or group exclusively for that type of client

MARK “YES” OR “NO” FOR EACH

5. Treats co-occurring mental and substance abuse disorders

0 5,871 42.5%
Yes 5,428 39.3%

-1 Missing 13 0.1%
-2 Logical skip 2,461 17.8%
-3 Don't know 22 0.2%
-4 Partial 11 0.1%
-5 Refused 1 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



POSTTRAUM: Treats post-traumatic stress

10b. For each “yes” in Column A, indicate whether this facility offers a specially-designed mental health
treatment program or group exclusively for that type of client

MARK “YES” OR “NO” FOR EACH

6. Treats post-traumatic stress

0 8,583 62.2%
Yes 3,680 26.7%

-1 Missing 18 0.1%
-2 Logical skip 1,487 10.8%
-3 Don't know 27 0.2%
-4 Partial 11 0.1%
-5 Refused 1 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



SRVC113: Treats veterans

10b. For each “yes” in Column A, indicate whether this facility offers a specially-designed mental health
treatment program or group exclusively for that type of client

MARK “YES” OR “NO” FOR EACH

7. Treats veterans

0 8,120 58.8%
Yes 1,305 9.5%

-1 Missing 18 0.1%
-2 Logical skip 4,332 31.4%
-3 Don't know 20 0.1%
-4 Partial 11 0.1%
-5 Refused 1 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



SRVC114: Treats active duty military

10b. For each “yes” in Column A, indicate whether this facility offers a specially-designed mental health
treatment program or group exclusively for that type of client

MARK “YES” OR “NO” FOR EACH

8. Treats active duty military

0 4,879 35.3%
Yes 515 3.7%

-1 Missing 12 0.1%
-2 Logical skip 8,373 60.6%
-3 Don't know 16 0.1%
-4 Partial 11 0.1%
-5 Refused 1 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



SRVC115: Treats members of military families

10b. For each “yes” in Column A, indicate whether this facility offers a specially-designed mental health
treatment program or group exclusively for that type of client

MARK “YES” OR “NO” FOR EACH

9. Treats members of military families

0 8,154 59.1%
Yes 723 5.2%

-1 Missing 18 0.1%
-2 Logical skip 4,882 35.4%
-3 Don't know 18 0.1%
-4 Partial 11 0.1%
-5 Refused 1 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



TRAUMATICBRAIN: Treats traumatic brain injury

10b. For each “yes” in Column A, indicate whether this facility offers a specially-designed mental health
treatment program or group exclusively for that type of client

MARK “YES” OR “NO” FOR EACH

10. Treats traumatic brain injury

0 4,289 31.1%

Yes 616 4.5%
-1 Missing 3 0.0%
-2 Logical skip 8,876 64.3%
-3 Don't know 12 0.1%
-4 Partial 0.1%

* Minimum: O
* Maximum: 1

Variable type: Numeric



SRVC62: Treats LGBTQ clients

10b. For each “yes” in Column A, indicate whether this facility offers a specially-designed mental health
treatment program or group exclusively for that type of client

MARK “YES” OR “NO” FOR EACH

11. Treats LGBTQ clients

0 10,782 78.1%
Yes 1,079 7.8%

-1 Missing 18 0.1%
-2 Logical skip 1,888 13.7%
-3 Don't know 27 0.2%
-4 Partial 11 0.1%
-5 Refused 2 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



FORENSIC: Treats forensic clients

10b. For each “yes” in Column A, indicate whether this facility offers a specially-designed mental health
treatment program or group exclusively for that type of client

MARK “YES” OR “NO” FOR EACH

12. Treats forensic clients

0 6,767 49.0%

Yes 2,375 17.2%
-1 Missing 14 0.1%
-2 Logical skip 4,613 33.4%
-3 Don't know 26 0.2%
-4 Partial 11 0.1%
-5 Refused 1 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



SRVC35: Other special program

10b. For each “yes” in Column A, indicate whether this facility offers a specially-designed mental health
treatment program or group exclusively for that type of client

MARK “YES” OR “NO” FOR EACH

13. Other special program

0 No 11,226 81.3%

Yes 2,545 18.4%
-3 Don't know 25 0.2%
-4 Partial 11 0.1%

* Minimum: O
* Maximum: 1

Variable type: Numeric



MHCONSUMER: Consumer-run (peer support) services

11. Which of these services are offered at this facility, at this location

MARK “YES” OR “NO” FOR EACH

1. Consumer-run (peer support) services

0 9,832 71.2%

Yes 3,923 28.4%
-3 Don't know 28 0.2%
-4 Partial 23 0.2%
-5 Refused

0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



MHEMGCY: Psychiatric emergency walk-in services

11. Which of these services are offered at this facility, at this location

MARK “YES” OR “NO” FOR EACH

2. Psychiatric emergency walk-in services

0 9,048 65.5%

Yes 4,663 33.8%

-1 Missing 63 0.5%
-3 Don't know 10 0.1%
-4 Partial 23 0.2%

* Minimum: O
* Maximum: 1

Variable type: Numeric



TREATTELEMDINCE: Telemedicine therapy

11. Which of these services are offered at this facility, at this location
MARK “YES” OR “NO” FOR EACH

3. Telemedicine therapy

0 11,015 79.8%

Yes 2,660 19.3%
-1 Missing 93 0.7%
-3 Don't know 16 0.1%
-4 Partial 23 0.2%

* Minimum: O
* Maximum: 1

Variable type: Numeric



CRISISTEAM2: A crisis intervention team at the location and/or offsite that handles
acute mental health issues

11. Which of these services are offered at this facility, at this location
MARK “YES” OR “NO” FOR EACH

4. A crisis intervention team at the location and/or offsite that handles acute mental health issues

0 4,752 34.4%
Yes 3,681 26.7%

-1 Missing 133 1.0%
-3 Don't know 39 0.3%
-4 Partial 23 0.2%
-8 Not used in this version 5,179 37.5%

* Minimum: O
* Maximum: 1

Variable type: Numeric



HEARIMPAIR: Offers Treatment for the hearing impaired

12. Does this facility offer mental hralth treatment services for the hearing-impared?

MARK “YES” OR “NO” FOR EACH

0 5,715 41.4%

Yes 7,980 57.8%
-1 Missing 31 0.2%
-3 Don't know 57 0.4%
-4 Partial 23 0.2%
-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG: Provides Treatment in a language other than English

13. Does this facility provide mental health treatment services in a language other than English at this location?

MARK “YES” OR “NO” FOR EACH

If “NO” skip to Q.14

0 7,833 56.7%

Yes 5,916 42.8%
-1 Missing 22 0.2%
-3 Don't know 13 0.1%
-4 Partial 23 0.2%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG16: Staff provides Treatment in Spanish

13a. Do staff provide mental health treatment services in Spanish at this facility?

MARK “YES” OR “NO” FOR EACH

267

0 No

1.9%

Yes 5,633 40.8%

-1 Missing 11 0.1%
-2 Logical skip 7,868 57.0%
-3 Don't know 5 0.0%
-4 Partial 23 0.2%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG_B: Staff provides Treatment in any other language

13b. Do staff at this facility provide mental health treatment services in any other language?

MARK “YES” OR “NO” FOR EACH

If “NO” skip to Q.14

0 4,281 31.0%
1 Yes 1,608 11.6%
-1 Missing 1 0.0%
-2 Logical skip 7,868 57.0%
-3 Don't know 26 0.2%
-4 Partial 23 0.2%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG1: Treatment in Hopi

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

American Indian or Alaskan Native:

1. Hopi

0 1,571 11.4%
Yes 22 0.2%

-1 Missing 2 0.0%

-2 Logical skip 12,175 88.2%

-3 Don't know 12 0.1%

-4 Partial 23 0.2%

-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG2: Treatment in Lakota

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

American Indian or Alaskan Native:

2. Lakota

0 1,571 11.4%
Yes 23 0.2%

-1 Missing 2 0.0%

-2 Logical skip 12,175 88.2%

-3 Don't know 11 0.1%

-4 Partial 23 0.2%

-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG3: Treatment in Navajo

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

American Indian or Alaskan Native:

3. Navajo

0 1,543 11.2%
Yes 50 0.4%

-1 Missing 2 0.0%

-2 Logical skip 12,175 88.2%

-3 Don't know 12 0.1%

-4 Partial 23 0.2%

-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG21: Treatment in Ojibwa

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

American Indian or Alaskan Native:

4. Ojibwa

0 1,573 11.4%

Yes 20 0.1%

-1 Missing 2 0.0%

-2 Logical skip 12,175 88.2%

-3 Don't know 12 0.1%

-4 Partial 23 0.2%

-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG4: Treatment in Yupik

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

American Indian or Alaskan Native:

5. Yupik

0 1,577 11.4%
Yes 16 0.1%

-1 Missing 2 0.0%

-2 Logical skip 12,175 88.2%

-3 Don't know 12 0.1%

-4 Partial 23 0.2%

-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANGS5: Treatment in Other Native American/Alaska Native

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

American Indian or Alaskan Native:
6. Other Native American or Alaska Native

0 1,583 11.5%
Yes 13 0.1%

-1 Missing 2 0.0%
-2 Logical skip 12,175 88.2%
-3 Don't know 9 0.1%
-4 Partial 23 0.2%
-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANGG6: Treatment in Arabic

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

Other Languages:

7. Arabic

0 1,345 9.7%

Yes 245 1.8%

-1 Missing 2 0.0%

-2 Logical skip 12,175 88.2%

-3 Don't know 15 0.1%

-4 Partial 23 0.2%

-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG?7: Treatment in Chinese

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

Other Languages:
8. Any Chinese Language

0 1,257 9.1%
Yes 338 2.4%

-1 Missing 2 0.0%
-2 Logical skip 12,175 88.2%
-3 Don't know 9 0.1%
-4 Partial 23 0.2%
-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANGS: Treatment in Creole

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

Other Languages:

9. Creole

0 1,309 9.5%

Yes 284 2.1%

-1 Missing 2 0.0%

-2 Logical skip 12,175 88.2%

-3 Don't know 12 0.1%

-4 Partial 23 0.2%

-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG9: Treatment in French

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

Other Languages:

10. French

0 1,176 8.5%
Yes 414 3.0%

-1 Missing 2 0.0%

-2 Logical skip 12,175 88.2%

-3 Don't know 15 0.1%

-4 Partial 23 0.2%

-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG10: Treatment in German

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

Other Languages:

11. German

0 1,410 10.2%
Yes 183 1.3%

-1 Missing 2 0.0%

-2 Logical skip 12,175 88.2%

-3 Don't know 12 0.1%

-4 Partial 23 0.2%

-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG22: Treatment in Greek

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

Other Languages:

12. Greek

0 1,520 11.0%
Yes 70 0.5%

-1 Missing 2 0.0%

-2 Logical skip 12,175 88.2%

-3 Don't know 15 0.1%

-4 Partial 23 0.2%

-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG11: Treatment in Hmong

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

Other Languages:

13. Hmong

0 1,472 10.7%
Yes 117 0.8%

-1 Missing 2 0.0%

-2 Logical skip 12,175 88.2%

-3 Don't know 16 0.1%

-4 Partial 23 0.2%

-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG19: Treatment in Italian

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

Other Languages:

14. ltalian

0 1,436 10.4%
Yes 153 1.1%

-1 Missing 2 0.0%

-2 Logical skip 12,175 88.2%

-3 Don't know 16 0.1%

-4 Partial 23 0.2%

-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG23: Treatment in Japanese

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

Other Languages:
15. Japanese

0 1,476 10.7%
Yes 120 0.9%

-1 Missing 2 0.0%
-2 Logical skip 12,175 88.2%
-3 Don't know 9 0.1%
-4 Partial 23 0.2%
-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG12: Treatment in Korean

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

Other Languages:

16. Korean

0 1,402 10.2%
Yes 192 1.4%

-1 Missing 2 0.0%

-2 Logical skip 12,175 88.2%

-3 Don't know 11 0.1%

-4 Partial 23 0.2%

-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG13: Treatment in Polish

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

Other Languages:

17. Polish

0 1,436 10.4%
Yes 153 1.1%

-1 Missing 2 0.0%

-2 Logical skip 12,175 88.2%

-3 Don't know 16 0.1%

-4 Partial 23 0.2%

-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG14: Treatment in Portuguese

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

Other Languages:
18. Portuguese

0 1,370 9.9%
Yes 222 1.6%

-1 Missing 2 0.0%
-2 Logical skip 12,175 88.2%
-3 Don't know 13 0.1%
-4 Partial 23 0.2%
-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG15: Treatment in Russian

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

Other Languages:

19. Russian

0 1,242 9.0%
Yes 352 2.5%

-1 Missing 2 0.0%

-2 Logical skip 12,175 88.2%

-3 Don't know 11 0.1%

-4 Partial 23 0.2%

-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG20: Treatment in Tagalog

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

Other Languages:

20. Tagalog

0 1,349 9.8%

Yes 237 1.7%

-1 Missing 2 0.0%

-2 Logical skip 12,175 88.2%

-3 Don't know 19 0.1%

-4 Partial 23 0.2%

-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG17: Treatment in Viethamese

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

Other Languages:
21. Vietnamese

0 1,365 9.9%
Yes 227 1.6%

-1 Missing 2 0.0%
-2 Logical skip 12,175 88.2%
-3 Don't know 13 0.1%
-4 Partial 23 0.2%
-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



LANG18: Treatment in other language

13c. In what other languages do staff provide mental health treatment services at this facility?
* Do not count languages provided only by on-call interpreters.
MARK ALL THAT APPLY

Other Languages:
22. Any other language

0 1,095 7.9%
Yes 500 3.6%

-1 Missing 1 0.0%
-2 Logical skip 12,175 88.2%
-3 Don't know 12 0.1%
-4 Partial 23 0.2%
-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



FEESCALE: Sliding fee scale.

14. Does this facility use a sliding fee scale?

If “NO” skip to Q.15

0 5,953 43.1%
Yes 7,636 55.3%

-1 Missing 34 0.2%
-3 Don't know 159 1.2%
-4 Partial 24 0.2%
-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



FEESCALELOCATOR: Availability of a sliding fee published online

14a. Do you want the availability of a sliding fee scale published in SAMHSA's online Mental Health Facility
Locator?

* The Locator will explain that sliding fee scales are based on income and other factors

0 3,605 26.1%

Yes 3,953 28.6%
-2 Logical skip 6,147 44.5%
-3 Don't know 75 0.5%
-4 Partial 24 0.2%
-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



PAYASST: Offer treatment at no charge.

15. Does this facility offer treatment at no charge to clients who cannot afford to pay?

If “NO” skip to Q.16

0 6,430 46.6%
Yes 7,143 51.7%

-1 Missing 49 0.4%
-3 Don't know 157 1.1%
-4 Partial 24 0.2%
-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



NOCHARGELOCATOR: Availability of free care for eligible clients.

15a. Do you want the availability of free care for eligible clients published in SAMHSA's online Mental Health
Facility Locator?

* The Locator will explain that sliding fee scales are based on income and other factors

0 4,583 33.2%

Yes 2,491 18.0%
-2 Logical skip 6,640 48.1%
-3 Don't know 66 0.5%
-4 Partial 24 0.2%
-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



REVCHK1: Accepts cash or self-payment

16. Which of the following types of client payments or insurance are accepted by this facility for mental health
treatment services?

MARK “YES” OR “NO” FOR EACH

1. Accepts cash or self-payment

0 No 2,084 15.1%
Yes 11,436 82.8%
-3 Don't know 262 1.9%
-4 Partial 25 0.2%
* Minimum: O

* Maximum: 1

Variable type: Numeric



REVCHKS: Accepts Medicare payments

16. Which of the following types of client payments or insurance are accepted by this facility for mental health
treatment services?

MARK “YES” OR “NO” FOR EACH
2. Accepts Medicare payments

4,452 32.2%

0 No
Yes 9,040 65.5%
-3 Don't know 290 2.1%
-4 Partial 25 0.2%
* Minimum: O

* Maximum: 1

Variable type: Numeric



REVCHKS5: Accepts Medicaid payments

16. Which of the following types of client payments or insurance are accepted by this facility for mental health
treatment services?

MARK “YES” OR “NO” FOR EACH
3. Accepts Medicaid payments

1,742 12.6%

0 No
Yes 11,818 85.6%
-3 Don't know 222 1.6%
-4 Partial 25 0.2%
* Minimum: O

* Maximum: 1

Variable type: Numeric



REVCHK10: Accepts state financed health insurance

16. Which of the following types of client payments or insurance are accepted by this facility for mental health
treatment services?

MARK “YES” OR “NO” FOR EACH

4. Accepts state financed health insurance

0 5,192 37.6%
Yes 6,992 50.6%

-3 Don't know 1,597 11.6%
-4 Partial 25 0.2%
-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



REVCHK15: Accepts Federal military insurance

16. Which of the following types of client payments or insurance are accepted by this facility for mental health
treatment services?

MARK “YES” OR “NO” FOR EACH
5. Accepts Federal military insurance

5,528 40.0%

0 No

Yes 6,779 49.1%
-3 Don't know 1,475 10.7%
-4 Partial 25 0.2%

* Minimum: O
* Maximum: 1

Variable type: Numeric



REVCHK2: Accepts private health insurance

16. Which of the following types of client payments or insurance are accepted by this facility for mental health
treatment services?

MARK “YES” OR “NO” FOR EACH

6. Accepts private health insurance

3,208 23.2%

0 No
Yes 10,215 74.0%
-3 Don't know 359 2.6%
-4 Partial 25 0.2%
* Minimum: O

* Maximum: 1

Variable type: Numeric



REVCHK17: Accepts IHS/638 contract care funds

16. Which of the following types of client payments or insurance are accepted by this facility for mental health
treatment services?

MARK “YES” OR “NO” FOR EACH

7. Accepts IHS/638 contract care funds

0 7,647 55.4%

Yes 1,100 8.0%
-3 Don't know 5,034 36.5%
-4 Partial 25 0.2%
-5 Refused 0.0%

* Minimum: O
* Maximum: 1

Variable type: Numeric



REVCHK2A: Accepts other payments

16. Which of the following types of client payments or insurance are accepted by this facility for mental health
treatment services?

MARK “YES” OR “NO” FOR EACH
8. Accepts other payments

12,604 91.3%

0 No
Yes 370 2.7%
-3 Don't know 808 5.9%
-4 Partial 25 0.2%
* Minimum: O

* Maximum: 1

Variable type: Numeric
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